TITLE DATA

Excellence by Design
1225 North Loop West, Suite 950

Houston, Texas 77008
713.880.2600 | www.titledata.com

Operating Hours

e The Title Plant and Image Library are accessible 24 hours a day 365 days a year
with the exception of 12:0lam to 12:30am Central Time Monday through
Thursday [1:01am to 1:30am Central Time during Daylight Savings Time] and
5:01pm to 6:30pm Central Time each Saturday [6:01pm to 7:30pm Central Time
during Daylight Savings Time], times which are reserved for system maintenance.

e Customer Support is available 7:30am to 5:00pm Central Time Monday through
Friday, except (i) Memorial Day, Labor Day, Thanksgiving and the day after
Thanksgiving, and (ii) the days generally recognized for the observance of New
Year’s Day, Good Friday, Independence Day and Christmas Day. See Holiday
Closing Schedule for a list of days this year when Customer Support will not be
available.
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